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The essential networking tool for HR professionals is now better than ever

AP Information Services Ltd. is pleased to announce the publication of the 20th edition of The Personnel Manager’s Yearbook. The directory has become established as the primary networking tool for the HR sector. The Personnel Manager's Yearbook not only provides all those working within this sector with a comprehensive up-to-date directory with which to network and source business contacts, it also provides insightful observations on the HR industry with a series of topical articles. Examples of some of these articles appear below, along with further details of this highly respected publication.
The state of the HR nation

HR professionals have had to grapple with multifarious challenges over the last year, including pensions in crisis, recruitment shortages, many new regulations and fostering learning and development in an increasingly knowledge dependent world. In his foreword, Geoff Armstrong, Director General of The Chartered Institute of Personnel & Development describes an increasingly confident but still self-critical profession, increasingly able to demonstrate in measurable business terms how they add value:

"I meet many HR professionals who are true leaders in their organisations. More and more, as it is recognised that it is people and the ways in which they are managed and developed that are the only source of differentiation and sustainable competitive advantage, it is these leading HR professionals who are crafting the strategies and practices that give their organisations the cutting edge. Increasingly we are seeing such HR leaders playing a prominent role in the executive boards of organisations large and small, across the public and private sectors. They are demonstrating the distinctive value of progressive approaches to people, and we are with them every step of the way."

Mediation an option in dispute resolution

In a survey carried out by members of the Employment Lawyers Association (ELA), 80% of respondents indicated that they thought mediation should be used more often even though 67% had never used mediation in the past. Mediation should increasingly be considered in meeting the regulations due to come into force in October 2004 as a result of the Employment Act 2002 and the Routes to Resolution consultation paper for a compulsory grievance procedure. Stated benefits of mediation include cost, flexibility and confidentiality. Julian Hemming, Chairman of the ELA and Head of Employment Law at Osbourne Clarke comments:

"Mediation is usually the final step in a process because most cases settle at the mediation stage. If mediation does not work, the parties may have lost nothing. They can still go to court or Tribunal if they wish."

Furthermore, there are areas of concern about Tribunals:

"Of particular concern are those who hold themselves out as HR consultants who can represent employees in Tribunals, but who do not have a grasp of either the law or the Tribunal procedures which apply. As a result, they provide an inadequate service and, unlike lawyers, they are not subject to the rules of any regulatory body."

Change in the Interim Management market as clients view Interims as consultants

Charles M.Russam, Chairman of Russam GMS, sees the Interim Management market changing from its original guiding principles:

"Many clients are using Interims instead of management consultants. Hitherto perceived as heresy by the providers, it is nevertheless a business reality. Intelligent buyers are judging Interims as good as or better, but costing less – in fact many have moved from consultancy into Interim Management. The ‘purist’ approach of some providers has its origins in the major consultancies who also ran Interim divisions - you could not deploy Interims at £800 per day doing consultancy work when you had consultants on the bench chargeable at double that figure." 

About The Personnel Manager's Yearbook 2004–05

The Personnel Manager’s Yearbook 2004/05 contains:

· Over 70,000 contacts in over 11,200 major companies and organisations making the new edition of The Personnel Manager's Yearbook the primary networking resource for anyone involved in HR

· 5,600 suppliers and providers of personnel services – the widest choice available in print or online

· HR contacts within Irish companies listed for the first time: 580 top companies and over 400 suppliers and providers of personnel services

· Recruitment section restructured to aid usage: companies now listed under main area of specialisation

· Legal section updated by Hina Belitz and Gordon Turner, employment law partners at Roiter Zucker

· Salary survey provided by Croner R£ward

· Foreword by Geoff Armstrong, Director General, The Chartered Institute of Personnel and Development.
All contacts have been meticulously researched by questionnaire, fax and telephone, ensuring that the information provided is both comprehensive and accurate. Altogether this makes The Personnel Manager’s Yearbook 2004/05 both a valuable networking resource for personnel and HR professionals and an optimum research tool for other professional advisory companies targeting potential new business.

The Personnel Manager’s Yearbook 2004/05 is available at a cost of £145.00 (plus postage & packaging). Further details can be obtained from the website www.personnelmanagers.info, or by contacting AP Information Services Ltd., Marlborough House, 298 Regents Park Road, London, N3 2UU, Telephone: 020-8349 9988, Fax: 020-8349 9797, Email: info@apinfo.co.uk.

Note to Editors: For further information or a review copy of The Personnel Manager’s Yearbook 2004/05, please fax Philip Lowther, AP Information Services Ltd., on journal letter heading with a brief description of readership: Fax: 020-8349 9797, email philip@apinfo.co.uk. Contact details for authors of articles contained within The Personnel Manager’s Yearbook 2004/05 are available from Alister Barclay, Editor, Tel: 020-8349 9988, email alister@apinfo.co.uk.











