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Listing 58,000 Personnel and HR decision-makers in over 10,000 major companies 

AP Information Services Ltd. is pleased to announce the publication of the 18th edition of The Personnel Manager’s Yearbook. The new 2002/03 edition includes personnel and HR contacts in over 10,000 major UK companies. The past 18 years have seen this directory go from strength to strength and it is now firmly established as the leading source of comprehensive information in the personnel sector. That said, The Personnel Manager’s Yearbook 2002/03 continues to provide vital information to enable personnel and HR professionals to network with professionals in other organisations and also for professional advisory companies to target potential new business.
Focusing on current debates in the personnel sector…

As in previous years The Personnel Manager’s Yearbook 2002/03 includes articles written by key industry figures on a selection of current issues.

Geoff Armstrong, Director General, CIPD, provides this year’s Foreword, arguing “Success depends on People”. He stresses the importance of customer-centric strategic planning within organisations and how each company’s workforce should be the means through which excellence in customer service is achieved. He argues this can only be realised through an emphasis on learning, all members of staff understanding company objectives and good leadership. In summary, he states “Leaders must inspire and develop a culture that allows and encourages carefully developed human capital to work to its strengths. They must also realise that, in such an environment of empowerment, strategy cannot be dictated from the boardroom. True leadership continually develops throughout the organisation in parallel with the rise of capacity through people.”
In his article ‘The productivity challenge - prescription and diagnosis’, Will Hutton, Chief Executive, The Work Foundation, discusses why the problem of how to increase the productivity levels of our workforce has become the UK government’s core economic problem. He states “British workers are growing more disaffected and disconnected from their employers”. He believes that The Work Foundation can help counter this trend through their intention to “be the force for genuine and sustainable change … beginning a new relationship with working Britain”, commenting that this vision is shared by the Chancellor of the Exchequer, Gordon Brown, who at The Work Foundation’s launch in April 2002, stated, “A new approach to work: to the benefits of work, to the management and co-ordination of work, and to the rewards of work, are central to Britain’s success in the new century.”

Elsewhere in The Personnel Manager’s Yearbook 2002/03, George Edwards, Development Director, Institute of Leadership & Management looks at leadership in the workplace today, arguing “we must cease to regard leadership as what emerges when already-senior managers are sent off for a fashionable career break at a business school.” Bernard Herdan, Chief Executive, Criminal Records Bureau, looks at how personnel and HR professionals can use the Disclosure service effectively. Ian Daniell, Chairman, The Interim Management Association, looks at the changing way companies use interim managers and how the interims themselves have changed. Andrew Binns, Chair, The Computing Services & Software Association’s Outsourcing Group & CEO, Netengines Worldwide, looks at the motivations behind outsourcing and Joan Fisher, Head of Business Development, Institute of Management Consultants, offers ten key points to choosing and using consultants.
The above and all the other articles contained in The Personnel Manager’s Yearbook 2002/03 can be read at: http://www.ap-info.co.uk/pmy/pmy7.htm

The Personnel Manager’s Yearbook 2002/03 is available now at £125.00 (+ P&P)

For copies of any of the articles included in The Personnel Manager’s Yearbook 2002/03 or a review copy, please contact Philip Lowther , with details of your circulation and readership, at: 

AP Information Services Ltd., Marlborough House, 298 Regents Park Road, London, N3 2UU. 

Tel: 020-8349 9988, Fax: 020-8349 9797, Email: philip@ap-info.co.uk
The Personnel Manager'’s Yearbook comes of age!











